
Kiosk # of Users Pages Printed Front Page Hits Home for Sale 9:00 to 7:00# Tot Pages Downtime Uptime %
ABQ01 - Albuquerque (LAN) 81 103 272 143 7 1052 7.00 99.06%
ALB01 - Albany 103 77 379 186 3 1793 7.00 99.06%
ANC01 - Anchorage 227 142 684 366 12 3421 32.00 95.70%
ATL01 - Atlanta - City Hall 221 147 866 327 25 3781 11.00 98.52%
ATL02 - Atlanta - (LAN) 177 205 794 352 33 3412 11.00 98.52%
BAL01 - Baltimore (LAN) * * * * * * 0.00 100.00%
BIR01 - Birmingham 591 987 7321 977 54 11863 19.00 97.45%
BOI01 - Boise 341 188 2677 489 33 3641 22.00 97.04%
BOS01 - Boston (LAN) 151 103 522 407 9 2106 7.00 99.06%
BRO01 - Brownsville 812 404 5632 604 61 10321 14.00 98.12%
BUF01 - Buffalo (LAN) * * * * * * 0.00 100.00%
BUR01 - Burlington 60 72 366 64 0 1132 9.00 98.79%
CAL01 - Calexico 263 176 703 352 0 4435 16.00 97.85%
CAS01 - Casper (LAN) 131 72 93 193 11 1562 7.00 99.06%
CHA01 - Charleston, SC 96 73 978 183 4 1954 21.00 97.18%
CHA02 - Charleston, WV 171 107 1321 304 41 4031 17.00 97.72%
CHI01 - Chicago (LAN) 191 342 1282 983 11 4012 17.00 97.72%
CIN01 - Cincinnati (LAN) 122 187 1266 307 19 1945 7.00 99.06%
CLE01 - Cleveland 166 111 803 378 13 3152 19.00 97.45%
COL01 - Columbia 80 61 437 178 4 1369 21.00 97.18%
COR01 - Coralville 685 303 5231 531 18 10182 17.00 97.72%
COS01 - Columbus 331 204 1867 297 16 5732 13.00 98.25%
DAL01 - Dallas 373 291 1602 877 35 6037 13.00 98.25%
DEN01 - Denver 152 166 1152 265 0 2645 11.00 98.52%
DES01 - Des Moines 341 302 2431 432 0 9427 7.00 99.06%
DET01 - Detroit 587 1105 5462 683 16 10195 13.00 98.25%
EAG01 - Eagle Pass 593 266 6104 566 57 10852 23.00 96.91%
ECH01 - East Chicago 206 171 1523 331 9 3461 13.00 98.25%
ELP01 - El Paso 873 471 7753 1067 87 11873 13.00 98.25%
EUG01 - Eugene 197 123 2410 263 17 4490 101.00 86.42%
FAR01 - Fargo 322 207 1683 288 21 5531 21.00 97.18%
FLI01 - Flint 203 196 2369 573 5 2217 31.00 95.83%
FRE01 - Fresno 587 338 5493 487 41 10132 21.00 97.18%
FTW01 - Fort Worth 276 193 1788 421 0 3781 27.00 96.37%
FWA01 - Fort Wayne * * * * * * 0.00 100.00%
GRA01 - Grand Rapids (LAN) 103 91 388 217 25 1463 11.00 98.52%
GRE01 - Greensboro 258 161 1632 379 21 3569 19.00 97.45%
HAR01 - Harrisburg 206 173 1487 319 9 3152 15.00 97.98%
HAV01 - New Haven 183 168 1383 377 9 3081 17.00 97.72%
HEL01 - Helena 191 132 935 301 19 2123 21.00 97.18%
HON01 - Honolulu (LAN) 174 138 1277 355 41 3871 11.00 98.52%
HOU01 - Houston 150 121 1093 251 4 3319 11.00 98.52%
IND01 - Indianapolis 193 175 893 421 33 2397 9.00 98.79%
JAC01 - Jackson (LAN) * * * * * * 0.00 100.00%
JKV01 - Jacksonville 217 176 1498 322 0 2493 21.00 97.18%
KAN01 - Kansas 173 141 1327 479 11 4539 13.00 98.25%
KNO01 - Knoxville 372 237 2537 443 23 7395 17.00 97.72%
LAN01 - Los Angeles 240 176 1986 363 13 3761 23.00 96.91%
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LAR01 - Laredo 374 289 3208 477 41 9847 17.00 97.72%
LBC01 - Long Beach 261 183 1041 402 0 5144 231.00 68.95%
LCR01 - Las Cruces * * * * * * 0.00 100.00%
LIN01 - Lincoln 237 216 2231 639 9 5031 31.00 95.83%
LOU01 - Louisville - Urban League 123 88 873 208 7 1978 17.00 97.72%
LOU02 - Louisville - New Directions 119 93 1052 187 11 2103 13.00 98.25%
LUB01 - Lubbock 557 302 5493 723 29 9867 29.00 96.10%
MAN01 - Manchester 337 267 3631 532 57 10032 17.00 97.72%
MCA01 - McAllen 231 193 2045 353 21 4837 17.00 97.72%
MEM01 - Memphis 183 172 766 312 9 4312 21.00 97.18%
MIA01 - Miami 358 336 4459 802 41 8073 19.00 97.45%
MIL01 - Milwaukee 147 133 736 266 16 3345 31.00 95.83%
MIN01 - Minneapolis 89 67 243 178 3 1276 312.00 58.06%
MOR01 - Morgantown 416 243 4762 503 53 11437 17.00 97.72%
NAS01 - Nashville 414 361 5968 641 103 10217 19.00 97.45%
NEW01 - Newark 303 261 3105 573 7 5147 19.00 97.45%
NFK01 - Norfolk 441 367 5371 866 67 8012 27.00 96.37%
NOG01 - Nogales 117 94 486 279 0 1877 146.00 80.38%
NOR01 - New Orleans 135 173 1065 307 9 3874 15.00 97.98%
NYN01 - New York 96 83 1032 256 7 2373 11.00 98.52%
OAK01 - Oakland 937 691 10402 1197 31 19738 9.00 98.79%
OGD01 - Ogden 275 183 3012 427 49 5731 17.00 97.72%
OMA01 - Omaha 466 323 5012 713 81 11047 14.00 98.12%
PHI01 - Philladelphia 117 152 461 307 3 4107 11.00 98.52%
PHO01 - Phoenix 415 381 4063 937 35 10304 7.00 99.06%
PIT01 - Pittsburgh 117 88 603 312 11 2685 9.00 98.79%
POR01 - Portland 93 71 302 159 0 1735 19.00 97.45%
PRI01 - Prince George 241 213 2107 733 7 5732 9.00 98.79%
PRO01 - Providence 287 193 3015 623 51 5153 11.00 98.52%
PUE01 - Pueblo 379 265 4013 721 37 8362 17.00 97.72%
REN01 - Reno - (LAN) 377 312 5044 963 37 9769 11.00 98.52%
REN02 - Reno - Mall 413 302 4968 893 41 9873 9.00 98.79%
RIC01 - Richmond 136 132 964 344 7 3978 19.00 97.45%
ROC01 - Little Rock 234 142 2651 413 44 5893 176.00 76.34%
SAC01 - Sacramento (LAN) 91 83 193 144 13 1085 11.00 98.52%
SAL01 - Salinas 95 87 349 289 0 1895 7.00 99.06%
SAN01 - San Antonio 817 483 5011 604 53 13295 11.00 98.52%
SDE01 - San Diego 84 97 383 317 6 1327 44.00 94.09%
SEA01 - Seattle 133 118 1252 503 0 1953 16.00 97.85%
SFC01 - San Francisco 83 71 563 231 9 1634 83.00 88.84%
SHR01 - Shreveport 157 143 1307 398 17 3011 7.00 99.06%
SIO01 - Sioux Falls 352 287 3412 407 11 9045 11.00 98.52%
SJU01 - San Juan 263 159 2633 583 61 5712 137.00 81.59%
SLC01 - Salt Lake City 443 301 3233 421 79 9102 31.00 95.83%
SNA01 - Santa Ana (LAN) 107 97 956 274 9 2318 9.00 98.79%
SPF01 - Springfield 150 137 1207 397 9 3012 13.00 98.25%
SPL01 - South Portland 393 314 3677 497 44 7054 31.00 95.83%
SPO01 - Spokane 413 312 3715 453 66 8159 7.00 99.06%
STL01 - St. Louis 303 263 2875 487 41 6732 13.00 98.25%
SYR01 - Syracuse (LAN) * * * * * * 0.00 100.00%
SYR02 - Syracuse 197 166 934 379 37 4470 17.00 97.72%
TUC01 - Tucson # # # # # # 0.00 100.00%
TUL01 - Tulsa 287 226 2854 437 13 7103 11.00 98.52%



VEG01 - Las Vegas 721 402 5105 1321 144 13217 21.00 97.18%
WAS01 - Washington (LAN) * * * * * * 0.00 100.00%
WIL01 - Wilmington 301 266 3105 422 7 7133 11.00 98.52%
YSO01 - San Ysidro 386 271 3412 401 5 6077 11.00 98.52%
YUM01 - Yuma 366 289 4744 501 0 8132 93.00 87.50%
Totals: 27737 21723 234804 44813 2418 537055 2718.00 97%
Averages (100 In Service Units) 277 217 2348 448 24 5371 27

NOTE:

*  These kiosks are off line at the request of HUD for various reasons.
#  Data not available at time of report compilation for various reasons.

This report has been generated with reported and other empirical data and in accordance with standard kiosk utilization reporting methods.  Kiosk downtime includes, but is not limited to, reboot and 
custodial maintenance time.  All hours are rounder to the nearest hour for ease of readability and understanding.

Kiosks shown as not having data available at the time of report compilation is not necessarily an indication of kiosk problems but simply that, when data was retrieve technical issues prevented the 
retrieval of data from the unit.  All data is retrieved as soon as technical issues are resolved.  The fact that data could not be retrieve does not indicate that the kiosk is not operational from the user 
perspective but that, the kiosk had technical issues while communicating with the monitoring server.
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